MINISTRY OF LABOUR, INDUSTRIAL RELATIONS, EMPLOYMENT, LOCAL
GOVERNMENT, URBAN DEVELOPMENT & HOUSING

CODE OF ETHICS FOR MEDIATORS
2008

Developed in consultations with the tripartite soci al partners and other
stakeholders through the former Labour Advisory Boa rd and the new Employment
Relations Advisory Board



1.0 INTRODUCTION
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3.0 GENERAL PRINCIPLES OF MEDIATION
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4.0 THE ROLE OF THE MEDIATOR
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STANDARDS

Standard 1: Self-Determination.
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5.2 Standard 2: Impartiality
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5.3 Standard 3: Conflict of Interest
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5.4 Standard 4: Confidentiality
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5.5 Standard 5: Quality and Integrity of the Process
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5.6 Standard 6: Professional Development
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5.7 Standard 7: Non Acceptance of Bribery or Favours
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5.8

9A
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Standard 8: Timeframe for Mediation
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Standard 9: Mediated Settlement
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5.10 Standard 10: Mediation not to be Challenged

9 1 5 )

#4 ) 1

#,8 D) D) ( D)

5.11 Standard 11: Mediation Tribunal
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